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Getting Started

Technical Support

Welcome to the instructional manual for the Serialized Items module within the Eagle Business
Management Software (EBMS). In the sections following, explanations and examples of the
available features within the Serialized ltems module will be explained. If you need to reach our
staff for further help, contact us using the information below:

BUSINESS SOFTWARE

Eagle Business Software
5351 Lincoln Highway, Suite 9
Gap, PA 17527
(717) 442-3247 x2
(717)-442-1096 fax

www.EaqgleBusinessSoftware.com

Email: Support@EagleBusinessSoftware.com

Manual Revision February 2006
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Serialized Iltem Overview

The Serialized Items module of EBMS is an excellent tool to track detailed information for each
serialized item being sold. The serial number creates a unique record that can be referenced for
history purposes. Pricing, additional costs, and options can be recorded for individual products.
Large or expensive inventory items are often serialized.  This detailed history is necessary to
properly process a warranty claim or review details about the unit. The service history of a piece
of equipment can be recorded by associating the work order to the specific serialized unit.

The Serialized ltem module is a powerful tool to record the VIN number of vehicles or trailers,

track the serial number of specific pieces of equipment, or create ID numbers for large
manufactured items.

The following businesses would benefit from the serialized items module:

e Sales companies that need to track serialized products that are purchased,
inventoried, and sold.

e Service companies that wish to track the service history for whole goods such as
vehicles, small engines, air and heating systems, and other serialized goods.

e Sales companies that recondition trade-in units and resell them.
e Manufacturers that serialize the products they build or manufacture.

e Manufacturers that create made-to-order products that contain unique characteristics
and details.

e Companies that sell items such as collectables, paintings, quilts, or other unique items
that are tracked and priced individually.

Fields can be added to the serialized item to record product information details. Contact you
EBMS consultant for details on adding fields and tabs to the serialized item record.
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Classifying a Serialized item

An inventory item must be created and classified as a Serialized ltem before serial numbers
can be entered or processed. The inventory item identifies the line of products that is being
serialized. The purchase and sales history will be summarized at the inventory item level.
For example, an inventory item must be created for the air conditioner or lawn mower based
on the make and model of the unit. The serial number identifies each individual item. If an
inventory item is classified as a serialized item, a serial number must be entered for each
item purchased or manufactured. The 3 following serialized item classifications can be used
based on the needs of the user:

e Use the Serialized Item classification for items that are purchased and resold —
This is the most common classification used within EBMS. Continue within this
section for details on using this classification.

e Use the Non-Inventory Serialized Item classification for non-inventory items such
as rentals. Review the following Non-Inventory Serialized Item section for more
details on non-inventory serialized items.

e Use the MTO Serialized Item classification for Made-To-Order items such as
custom manufactured equipment. Review the following section for more details on
non-inventory serialized items.

Take the following steps to create and classify a new inventory item:

1. Launch the new inventory item wizard. = Review the Inventory > Inventory ltems >
Entering New Inventory Items section of the main EBMS documentation manual for more
details on the new inventory item wizard.

2. Enter the product description in the first page of the new item wizard and click the next
button.

3. Select the Serialized item option from the Classification options as shown below:
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&4, Information

Enter ather infarmation agzociated with thiz item.

Clazszification: | Senalized [temsz

Grozs Weight: | 35.00 |

Lacation: |-'5"-4 |

Taxable

¢ Back ][ Mewt >

] [ Cancel

Inventory that is classified as Serialized Items will generate the same general
transactions as an item classified as Track Count. Review the Non-Inventory Serialized
Item section for information on serialized items that do not generate perpetual inventory

general ledger transactions.

4. Complete the new item wizard as described in the Inventory > Inventory Items >
Entering New Inventory Items section of the main EBMS documentation manual.

Complete the following steps to classify an existing inventory item as a serialized item:
Count value within the Count tab must be zero to change the classification of an inventory
item. Review the Inventory > Tracking Inventory Counts > Adjusting Inventory Count and

Values section for more details on adjusting counts.

1. Open the inventory item and click on the General tab as shown below:
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A4, Products\Tools\Power Tools\Stihl Chainsaw

.E.i.ﬂ [tem:; |5T|EH-"-'~ _1|| W arehouse: Folder: |F":"-""'3"T':"3|S L“ —P-I ll

General | Purchasing | Pricing | Count | Comporents | Advanced | 2000 | 1933 | 1998 |

Description o Entry Date: |08/20/1998Thy
|Gkl Chairisaw Ligvoice BT
i, Change Inventory Classification  [X] IRSRAR | ‘
Lucaﬁon:|

Clazzification: | Senalized Itams v,|

Transaction Date; |'."Eiﬂ 542000 T b |

|
UPC Code: |E1 96535176 ‘
|

Manufacturer Type: |
| Lok J[ Concel | PIranabie
wieks | |
Substitute ltem | | Classification: | Track Count | [ chenge.. |
Note:

[ 0k J [ Cancel J[ Hew J [ Delete ] Frint =

2. Click on the Change button to the right of the Classification field to open the Change
Inventory Classification dialog.

3. Select the Serialized Items classification and click the OK button.
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Non-Inventory Serialized Item

A serialized item classified as Non-inventory Serialized Items is useful for serialized items that
are not recorded as standard inventory. This classification is used for serialized rental items or
other depreciable fixed assets. An item classified as Non-inventory Serialized Item does not
generate inventory asset transactions similar to an item classified as No Count.

A serialized fixed asset item that is rented can be depreciated using the depreciation module of
EBMS if it is classified as a Non-inventory Serialized Item. For example, serialized items that
are rented to customers and need to be depreciated must be classified as non-inventory
serialized items. The value of a rental asset is listed under the fixed assets section of the
general ledger rather than inventory. The following example displays the general ledger settings
for a rental item:

&, Inventory\Service ltems\Honda Compressor used for Rental
_.'_‘._i_ﬂltem: HUNEHENT j Warehouse; E:&II v Folder: Service ltems j _’J ﬂ
General | Purchazing I Fricing || Count : Components | Details | Advanced I

[Default General Ledger Accounts

Sales; :BUSDU-UUD j [] Use Price Level GAL Sccount
Puchase: 12300000

Inwentary Variance: (9999 |

M arfacturing Offzet: :éﬁﬁaém j

Set Department...

I (] ] [ Cancel H Hew ] [ Delete l Print =

The Sales general ledger is set to the miscellaneous income general ledger account that is
classified as Sale of Assets. This will launch the deposal wizard of the depreciation module if
the EBMS Fixed Assets module is present. The Use Price Level G/L Account option should be
disabled so a complete 9 digit G/L account can be entered.

The Purchase general ledger account should be set to the equipment asset account that is
classified as Depreciable Asset. This will cause the new asset wizard of the depreciation
module to be launched if the EBMS Fixed Asset module is present.

A null account was entered into the Inventory Variance and the Manufacturing Offset general
ledger codes since these accounts will not be used.

An item classified as Non-inventory Serialized Item causes the Inventory Asset G/L account to
be disabled. This item will not generate any inventory change transactions similar to an item
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classified as No Count. Review the Inventory > Tracking Inventory Counts > Inventory
Variance section for more details on inventory transactions.
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Made-To-Order Serialized ltems

An inventory item classified as MTO Serialized Items is used in a Made-To-Order manufacturing
environment. This item is not purchased or manufactured like the other serialized items
classifications. A MTO item is processed in a similar manner as an item classified as No Count
with no purchases. Unlike the other classifications, the MTO item’s serial number is entered
within the sales invoice rather than the expense invoice or manufacturing batch. MTO items are
normally serialized by the user. In the following example a custom portable tool kit is assembled
and serialized by the user at the time of sale. Complete these steps to create a MTO serialized
item.

1. Launch the new inventory wizard and select the target folder for the new kit. Click
Next to enter the Description as shown below.

i, Description

Pleasze enter the dezcription and default selling unit for the
neEw inventary ikem.
Dezcription
= F Show on
i oice
Customized Portable T ool Box w/'Toolg
[l
]
Default Seling Uit
< Back ] I Mest > ] [ Cancel

2. Click on the Next button to continue.
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i3, Information

Enter other information azsociated with this item.

Clazzification: | kMTO Sernialized ltems

Grozs Weight: | |

Location: | |

T a=able

¢ Back ][ Hest > l[ Cancel

3. Set the Classification option to MTO Serialized Items and click Next.

4. Enter the Pricing Information and Item Code to complete the wizard.

5. Open the inventory Item and click on the Components tab as shown below:

&, Inventory\WProductsiTools\Hand Tools\Customized Portahle Tool Box wiTools @
,!JJJ jtem: |E_TIIIEIEIII>< _\ll Marehuuge; i,i‘n.ll vI ED|E|E[: E_Hal"ld Toals :1: _LJ _H._]
| General | Purchaging | Pricing Count Components I Dietails | Advanced |

Category Quantity Comparent Description It Hew
[Single Component] | 1.000000 | TOOBOH Taool Box | 157 hO000o =
- : Eroperties
[Single Component] 1.000000 TETRAY Iain Tool Box Tray B2 500000
[Single Component] 1.000000 TBLID T ool Bow Lid 25.000000
[Single Component] 1.000000 |LEVELSZ 3 Level 10.250000 Mave Lo
[Sinale Component] 2.000000 ADSWRE Adiuztable Wrench 12.000000
Harnrmer 1.000000 |SHaM 'Small Claw Hammer 4.500000
(Single Component] 1.000000 CASDOL  Stainless Steel Caster Dolyl  185.000000
$ | &
[#]iszsembly Eit - Inventory iz maintained only at the component level Total Cosk: | $4EIE_F55
[] Use this item's sales GAL for components Tatsl e —anﬁnﬁm'

(] ] [ Cancel H Hew ] [ Delete l Print = I
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6. List the parts of the made-to-order portable tool kit into the Components tab. Enable

the Assembly Kit option. Review the Inventory > Components > Adding Components
to Create an Assembly Kit for more details on adding components to an assembly.

Open a sales order to insert the new Made-To-Order serialized item.

File Edit Fr

ales Invoice Entry - John Doe

| LEEL &
IS E

Custamer [D: |DUEJDH

| Invoice: |

3

1335 Ship To: | DOEJOH

Date: iDEJ15J2DDD Thu _|:|J| hemo:
[

Bil To [ Ghip Ta
== CTODBOX
|J0hn Daoe
WGP Enter 2 zerial numbers for itern CTO0BOX, Customized Portable Tool Box
ine St w/Taols.
| |usa ; =
Count Serial Mumber Drescription
|Willowdale ||PA ||15533 1 [EErEEEE |Customized Portable Tool Box |
—_— - » | Tools - Blue |
ZElos et — L cHipale, 2 123433121 storized Portable Tool Box -
[DMINISTRATOR A | | |os/15/200 ! w/Taok - Fed _
Wwarehouse: | GEMER
—_— [ (0].4 J [ Cancel ] |
] Ordered | Ship... Inventary i
200 | 200 CTOOBOX  [Customized Portable Toal 350.00 700.00 | i 1.695.00 |00
l%'_ Box v/ T oals |
= 1.000 100 TODBOX  Teol Box | 16301 B30 W | 200,00 198
o 1.00|  1.00 TELID Taol Box Lid [ 2093 | 2083+ HI000-010 25.00 114
| 1.000  1.00 TBMAIN Heavy Duty Box | 9858 9853 7 51000010 120,00 .84
i 100 1.00 TETR&Y I ain Tool Box Tray [ 4350 4350 + 1000010 525000
U 1.00 1.00 [CASDOL Stainless Steel Caster Dolly 154.17 18417 | - [B1000-010 185.00 |66
1 || A - | I -
! = 1.00 1.00 LEVEL3 3 Level ! 857 | 857 | 7 [51000-010 10.25 |35
I--— 20 200 |ADJWRE djustable Wrench 942 1984 | 7 H1000-010 2400 |32
Iy 1.00 1.00 SHAM Small Claws Hammer 441 | 441 7 [B1000-010 450 18 —
— v 51000010 | m
< ' I 3
TaxTable  Taw Freiaht T Finatee Eha Posts: $1.695.00 5.0, Totgl: $74200  Subtotal: $700.00
T Retainage: $0.00 Paid: $0.00 742.00
|PA | |$42'DD | | | | | | | Percent Margin: 1421 Balance: $742.00 ;

Unprocessed

The serial number entry dialog will open when the MTO serialized item is entered into the
sales order if the Select serial number while the item is entered option is enabled. Go to
Sales > Options > Invoices and S.0.s tab to view or set this option as shown below:
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i (ptions

|lzer Preferences

[#]illow editing of temns [] Default the quantty shipped to equal quantity ardered
Allow editing of extended totals Show b ake Chatige dialog when proceszsing cazh invoices
Wearn when inventon iz low. [ Select senal number while the item iz entered

Default zales person to uzer name |#[ Prompt before creating a backorder

Drefault invoice ship date to entry date, [] Do ot skip to next line after entering inventan item,

Copy the invoice memo to back-orders Show existing sales orders upon entry of the customer
:_,-'1'-.;{ to W ! combine linez when duplicate items are entered  Default Department; |_—j

Global Svgtem Settings

Create back orders automatically when processing a sales order
[ Create back orders with an extension to the 5.0, number [ie: s 1]
[ Include cash receipts in the deposit windaow

Default invoice lings to tasable
Show a meszage upon cugtamer entry for customer overdue invoices
[] Do not copy freight charge to back orders.,

Mest invoice number: [1 336 | cacisietisnie charges from the

[. 0k ] [ Cancel

Return to the sales order. Right click on the assembly list (first line in the sales order
example shown above) and select Serial Numbers from the context menu to view the serial
number dialog.

Enter 2 zenal numbers for item CTOOBD®, Cugtomized Portable T ool Box
v Tools.

Count Senal Humber Dezcrption

123412111 Custorized Partable Tool Box
wToolz - Blue

‘uztomized Portable Tool Box
Export List, .. - Red

ShowHide Columns— »

Wiew Serial Mumber, ..

The Description of individual items can be changed within this dialog. Other details can be
entered into the individual serial number records by right clicking on the serial number line
and selecting View Serial Number as shown above. Review the Purchasing Serialized
Items section for more details on entering serialized item details.

11
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A MTO serialized item will be added to a customer record when the sales order is
processed in the same manner as serialized items that are selected within the sales invoice
window.

12
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Purchasing Serialized Items

Purchasing a serialized item is the most common method used to add a serialized item to the
system.

Processing the purchase of a serialized item is similar to purchasing any other inventory item with
the addition of the following serial number entry processes. Review the Inventory > Inventory
Purchasing section of the main EBMS manual for more details on purchasing options.

Enter a serialized item into a purchase order or expense invoice manually or from the purchasing
window as shown below:

=a Fxpense Invoice Entry - Quality Distributors

File Process iew

AT | Ship To | Pay To) Irreoice: PO#221/ Diate: UE-"'I 52000 Thu g
Vendor Id |GUADIS Payment R
| Entr
S : () Manual (5 Charge ) Urgent .jat: f'_jE”E’,zDDD g
gu_L_‘a_I't-"_' Distributors Bank Account: Check #:
{145 Main Strest | 01100-000 - Checking Account [
' TUsA ' Temng .
1L L8 _ L [Mone) LI
| Philadelphia Pa 1119019 =
i 1) B 0h | Met 30 days ﬂ
PO & Ship via: Descrption: =
221 | ﬁ | Total: | $0.00
Ordered = Received IFrvenbary Dezcription | nit Cost Ao, G/L Accour
4.00 HEDTRI Hedge Trimmers F0.00 \B0000-010
ﬂ B.00 HOMCOM Haonda &ir Compressor ER2.00 |RO000-010

El

s ¥
] : ! ; P.O. Total: $3540.00 Subtotal: F0.00
_I_a:-:: _ Freight: _lecuur_jt: : Finance Ehg Faid: Weight 175 00 Tatak $0.00
— | $0.00 . Balar'!ce: $0.00
Purchases - Hardware & Accessories Unprocessed

The Received column must be populated before the serial numbers for each item can be entered
into the purchase order or invoice. Save the purchase order (Click File > Save) before entering
serial numbers if you wish to enter product details. Right click on the invoice line and select
Serial Numbers to enter serial numbers as shown below:

13
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=4 Fxpense Invoice Entry - Quality Distributors

File Process Yiew

Vendor | Ship To | Pay Tal Inwoice: | PO#221| Date: |06/15/2000 Thu £
Yendor |d: EQU.*’-'«DIS | Faymerit E o
| by |
sl i i : {7 Manual (33 Charge () Lrgent datejl:! iDE” 5/2000 Ell
iuuaht}I Distributors | Bank Account: Check #:
5145 Mair Street \ iLm 100000 - Checking Account v |
| | [usa L
: |[Nune] L”
| Philadzlphia ||F'.|’-'« 19018 |
. |Net 30 days LJ'
PO, #: Ship via: Dezcription:
| 21| | | | | Totgh |$0.00 |

Ordered Received Inventarny Description IInit Cost Ao, G/L Accour
4.00 4.00 HEDTRI Hedae Trimmers F0.00 280.00 E0000-010

LR COM iH onda dur Compreszor |

Delete Row

P

Insert Row -

Expoark Lisk...
ShowHide Columns  ®

[l

| ¥
e e e P.O. Total $354000 Subtatal $3,540.00
Ta™  Freght [NECount: Finance Ehg: IF'au:l. Wight 17500 el 4354000
| | | ” | | |I$D' Ll | Balance: £3.540.00

Purchases - Hardware # Accessaries nprocessed

Since the invoice contains five Honda Air Compressors, a serial number must be entered for each
item as shown below:

=2 HONCOM x|

Enter -5 zerial numbers far item HOMCOR, Honda Air Compressar,

Count Senal Humber Dezcription
N 1 [5124-4B345 Honda Air Compressor
N 2 [B124-ABR47 Haonda Air Gray Compressar
N 3 [B124-AB576 Honda Air Compressor
N 4 [B5124-AB911 Haonda Air Campressor
T 5 [B124-4B111 Honda Air Fed Compressor

k. ] [ Cancel

The Description of individual items can be changed within this dialog. Other details can be
entered into the individual serial number records by right clicking on the serial number line and
selecting View Serial Number as shown below:

14
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=2 HONCOM [X|

Enter -4 zerial numbers for item HOMCOM, Honda &ir Compressar.

Count Serial Mu... Deszcription
12311141 Haonda Air Campressor
2 1231131 Honda air Compressor

onda Air Compresso
¥ Export List... Honda Air Compressor

ShowjHide Columns — # Honda Air Compressor

Wiews Serial Mumber .,

2k, ] [ Cancel

The purchase order document must be saved after the serial numbers have been entered before
the serialized item record can be opened.

The following serialized item dialog will open to record or view specific information about the
selected serialized item:

&4, Serialized Item - 12311-321

Serial Ma.: |1231 1-31 | Description: (Honda Air Compressar

Ireeentary: | HOMCOM |[Ehange Item...]

General |Eu:usts | Tasks |

Warehouse: | GEMERAL

Current Owiner: | | | |

Sale:

Eustumer:l:l |Fvoice; I:I Irvoice...
b emo:

Honda 5.5 HP G160 Engine with low oil shut dowvn
12 cfm at 100 pzi - 3 HP perfformance, 5.5 HP price
Lightweight - only 96 |bs.

Direct-drive design - no adjustments

Automatic idle down control

(] l [ Cancel [Depreciable Azzet. .

15
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The Description entry will be shown on the serial number selection list within the sales invoice or
inventory item. Other details can be entered within the Memo entry. Notice that the Current
Owner and Sale entries are blank since the item has not been sold yet. Additional tabs can be
added to the serialized item record to record specific information within individual entry fields.
Contact an EBMS representative for more details on customer fields within a record. Review the
Viewing Item Details and History section for more details on the serialized item record.

Save the serialized item record by clicking OK and repeat the steps listed above for subsequent
serial numbers. Save serial numbers to return to purchase order window.

The serial number dialog will open when the inventory Id is entered into the purchase order if the
Register whole goods when entering item option is enabled. Go to Expenses > Options >
Invoices and P.O.s to view or change the option.

=2 ()ptions §|
Invoices and P.0.2 | Reports | Messages | Wendor Folders

Ilzer Settings

[«]illows editing of terms
Allows editing of extended totals

[ ] Default the quantity received to equal quantity ordered
Default purchaszing agent bo uzer name
( Beaqister whole goodz when entering item j

Copy invoice memos o back-orders

Azk to % | combine lines when duplicate items are entered in a PO.

[Global Settings

Create back orders automatically when processing a purchase order

[ ] Default cost for inventory item to specific vendor's cost instead of last cost.

Mesxt purchasze order number; | 222

Default Bank Account: | 01700-000 - Checking &ccourt v

] l [ Cancel

The serial number dialog will open when the invoice is processed if the serial numbers are not
populated completely. The serial numbers MUST be entered before an expense invoice is
processed.

Serialized items can be added using the manufacturing process. Review the Manufacturing a
Serialized ltem section for more details on manufacturing serialized items. A serialized item can

16
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be manually added to stock although the purchasing step is recommended. Review the
Manually Adding an Item to Stock section for more details

17
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Viewing or Changing Serialized Iltems from
the Inventory Item

The details of each serialized item can be reviewed from the inventory item record. Open an
inventory item that is classified as a Serialized item. Click on the details tab as shown

below:

4, Products\Tools\Power Tools\Honda Air Compressor

_.'_‘J_.‘J ltem: H‘DNCDM j ﬂa[ehouse; 'A" V Eolder: PDWEI‘T‘DD|S j— _’.J _!.J
General | Purchasing | Pricing | Count | Components | Detals | Advanced | 2000 |
Seach [12311121 view: [EXT |
Senal Humber Description Purchase Date Cost Vendor | Purchasz.. Sale Price Status Custorn... | Sale lnw.
12311121 Handa &ir Compressor 0B/15/2000 Thu E52.00 [UADIS | 051011 Wvailable | |
12311-321 Haonda Air Compressar 08/15/2000 Thu £52.00 QUADIS 051011 available
12311-444 Haonda Air Compressar 06/15/2000 Thu E52.00 QUaDIS 051011 Available
12311-765 Honda Air Compressor 06152000 Thu ER2.00 OUADIS 051011 wuvailable
5124-48111 Honda Air Red Compressor (0641542000 Thu B52.00 QUaDIS 12345 Awvailable
h124-48345 Honda Air Compreszar 06/15,/2000 Thu E52.00 (UaADIS 12345 Aovailable
5124-4B547 Haonda Air Gray Compressor  [06./15,/2000 Thu £52.00 QUADIS 12345 875.00 Sold ELMKEI 1333
5124-4B87E Hatda &ir Campressar 06/15/2000 Thu B52.00 QUADIS 12345 875.00 |Reserved for DOEJOH 1330
5124-4B911 Haonda Air Compressar 0E/15/2000 Thu £52.00 QUADIS 12345 875.00 Sold [ELMKEI 133
£ >
[ Add ltem... ] [ Froperties... ] [ Delete ]
[ QK. l ’ Cancel ] [ MHew ] | Delete ] Frint = |

A specific serial number can be located by entering a serial number into the Search entry.
To list only serialized items with a specific status, select one of the following options from the
View option:

Available for Sale — A serialized item has been entered into a purchase order or
invoice but has not been selected within a sales order.

Reserved — A serialized item has been selected within a sales order but the sales
invoice has not been processed.

Sold — A serialized item has been selected within a sales invoice and the invoice has
been processed. The serialized item will show within the Serialized Items tab of the
customer. Review the View or Adding Items within the Customer Window section for
more details on the Serialized Item tab.

Service Only — The serialized item was not purchased from the user but was
manually entered to record service history or other information. Review the View or
Adding ltems within the Customer Window section for more details on adding
serialized items from the customer window.

Adding a serialized item

An inventory item can manually be added within the inventory item window. It is recommended
that items are entered into the system using a purchase order if serialized items were purchased

18
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or using the manufacturing window if items were manufactured. The Add Item button should

only be used to make adjustments to the serialized item list.

Click Add Item to manually add a serial number to the list and the following window will

I New Serialized Item @

Fleaze enter the following information far the new senalized item.

S erial Number: |1231 2GF121 |

Irvertony [tem: |HEINEEIM j

warehouse: | GENERAL v |

Drescriptian: | Honda Air Compreszor

Select the following option for an ikem that pou did not
zell, but waz brought in by the customer for service.

[ 5ervice Orly

[¥]iew serniglized item when wizard is finished

Mewt > ][ Canicel

open:

Enter the product’s Serial Number and make any necessary Description changes.
View serialized item when wizard is finished option to enter any additional deta
serialized item record. Click Next to continue.

Enable the
ils into the

19
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I New Serialized Item E|

Thiz niew zenalized item must be put into the inventony azzetz in general
ledger. Select the date for the tranzaction and the amount to be put in the
agset account.

Date: IIIEi.-'1 R/2000 Thu g|

Cost: |$552.EIEI |

< Back ]I Einizh ] [ Cancel

The system will create an inventory transaction if the Inventory Method is set to Perpetual.
The transaction date will be copied for the Date entry and the inventory value shown in the Cost
entry will be added to the inventory asset value. Click Finish to complete the addition process.

Deleting a Serialized Item

A serial number can be deleted if the item has been destroyed. Use a sales order or the
manufacturing screen if the item was sold or used to manufacture another item. Select the
inventory item within the details tab of the inventory item. Click on the Delete button to delete a
serialized item. The following dialog will open if an inventory asset adjustment must be made:

Delete Serial Number E|
Thiz will delete the zenal number, 5124-4B111, in the inventan
itern, HOMCORM.

Fleasze enter the process date for this deletion.

Date: |IFIEENNELY g|

[ Ok l [ Cancel

Select a G/L transaction Date and click the OK button to complete the deletion.
The Add Item and Delete buttons should not be used to correct or change a serial number.

Open the serialized item by selecting the item, clicking the Properties button to open the item,
and then right click on the serial number and select Change ID from the context menu.

20
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Manufacturing a Serialized Item

A serialized item can be added to stock using the manufacturing process as described in this
section. The optional manufacturing module must be present within EBMS to facilitate this
process. Go to Help > About EBMS to view installed modules. Contact an EBMS sales or
support person if the Inventory Manufacturing option is not listed in the installed module list.

A serialized item can be added to stock using the following 2 additional methods:

e The most common method of adding inventory items is by adding stock using the
expense invoice. Review the Purchasing Serialized Items section for more details.

e An item can be manually added. Review the Manually Adding an Item to Stock
section for more details.

Select Inventory > Manufacturing from the main menu to open the manufacturing screen as
shown below:

&3, Manufacturing

File Process  Wiew
~ o ~ _ Memao:
Batch: |_ 119! LCompleted Date: |_ _g_| I
User |ADMINISTRATOR | ScheduledDate: | o '
| e L
Eupewisur:i | Status: iF'ending v
Warehouse: rI.“;EQEFI_.-’-'-.E _\:i Job d: !_ J il
Finizhed Goods
(.. hanufact... Irventony Me... Dezcrption Fined Cost [t i
i § 00 (HOMCON ohda A E52.00
o H_rl__H H_r|:|:| i =
Insert Row l 3 :
- Export List... =
jp  ShowfHide Columns ¥ G/L Costs: !1,304.00 | Pricing Costs: |1,304.00
MaterlaiR kit [rvertbary M... Descripticn I it [
Serial Numbers. .. | | £52.00 52.00
1
£ | ?
Calculate Conzumed Totals
Unprocessed

Enter the batch information into the manufacturing batch. Review sections Manufacturing >
Creating A Batch documentation within the Manufacturing documentation manual for batch entry
details.
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Enter a serialized item that is being manufactured into the Finished Goods list. Right click on
the Finished Goods line and select Serial Numbers from the context menu. The following
dialog will open allowing the user to assign serial numbers to the manufactured finished goods:

=2 HONCOM x|

Enter 2 zenial numbers for iterm HOMCORM, Honda &ir Compressor.

Count Senal Humber Dezcription
1 234-31211 Custom &ir Compressor
3 2 2Nn-41111 Comtarm Air Compressol

k. ] [ Cancel

Enter the serial number for each Finished Good item. These serial numbers must be entered
before a batch can be processed. The Vendor setting within the Costs tab of the item will be
populated with ($)MFG when a serialized item is manufactured. Review the manufacturing
documentation for more details on the manufacturing window.

Details for individual serial numbers can be viewed or changed by right clicking on the serial
number and selecting View Serial Number from the context menu as show below:

== HONCOM X]

Enter 4 zenal numbers for itern HOMCOM, Honda Air Compreszor.

Count Serial Mumber Description
1233123412 Honda Air Compresszor
21234123413 Honda Air Compressor

k Honda Air Compressor
—  Export Lisk... .
| chowhide Columns Honda Air Compressor

Wiew Serial Mumber, ..

(] ] [ Cancel

Enter the serial numbers and save the manufacturing batch before trying to open the individual
serialized item records.

22



Purchasing or Manufacturing an Iltem

Manually Adding an Item to Stock

Serialized items can be manually added to stock. This procedure creates similar transactions as
manually adding other inventory to stock. The system will create inventory adjustment general
ledger transactions that are described later in this section. The preferred method of adding stock
is using an expense invoice if the serialized item is being purchased or using the manufacturing
screen if the product is being manufactured. Review the Purchasing Serialized ltems and
Manufacturing a Serialized Item sections for more details.

Open an inventory item by going to Inventory > Inventory Items. Click on the Details tab as
shown below:

&%, Inventory\Products\Tools\Power Tools\Honda Air Compressor

_.'_‘J_f_]llem: HDNEUM j W arshouse: Ll v_ Folder: ower Toals 1] L] ._."_1
| General | Purchasing | Pricing | Count | Components | Detals | sdvanced | ‘website | 2000 |
Search: |123ADDED | view: [T |
Serial Mumber Description Purchase Date Cost Wendor Purchase
123060DED Honda Air Compressor [Manually added) (06/15/2000 Thu | 652.00 I$B0JUST =
12311121 Handa Air Cormpressar {06/15/2000 Thu B52.00 QUADIS o510
12311-321 |Honda Air Compressar 0E/15/2000 Thu E52.00 |QUADIS o510 £
12311-444 Honda Air Compressar DE/15/2000 Thu E52.00 GQUADIS 0510
12311-765 [Handa Air Compressor 061542000 Thu B52.00 {AUADIS o510 |
124121211 Handa Air Cormpressar {06/15/2000 Thu B52.00 [$B0JUST
5124-5B111 |Honda Air Red Compressar 0E/15/2000 Thu E52.00 |QUADIS 123
5124-4B345 Honda Air Compressar DE/15/2000 Thu E52.00 GQUADIS 123 7
A124-0B547 Honda Air Gray Compressar 0652000 Thu ER2 00 Qanls 12321
e R e | s e
£ | >
[ Add ke, l l Froperties. . ] [ Delete ]
[ ak ] [ Cancel I [ Hew J [ Delete ] Frint = |

Click on the Add Item button to manually add a new serialized item as shown below:
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X

Il New Serialized Item

Pleaze enter the fallowing information for the new serialized item.

Serial Number: |1234-431 2111 |

Irventany [tem: | HOMCOM j

‘W arehoLse: EEr-JEFI.'L"n.L v|

Dezcription: | Honda Air Compressor

Select the following option for an ikem that you did not
zell, but waz brought in by the customer for service.

[ 5ervice Only

Wiew senalized item when wizard is finizhed

Hest > l[ Cancel

Enter a unique Serial number to identify the additional item.
The Description can be used to identify any unique characteristics of the item.

The Service Only switch should be disabled. If this option is enabled, the item does now show it
stock but is the equivalent of being purchased and sold to a customer. Review the Viewing or
Adding Items to the Customer Tab for more details about this option.

Enable the View serialized item when wizard is finished option to open serialized item window.
Click Next to continue.

I New Serialized Item f'5_<|

Thiz niew zenalized item must be put into the inventon azsets in general
ledger. Select the date for the transaction and the amount to be put in the
azzet account.

Date: IIIEi.-'1 52000 T h. g|

Cost: |$552.nn |

< Back ][ Finizh ][ Canicel
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The Date and Cost entries are used to create adjustment general ledger transactions similar to
the standard inventory adjustment process. The following transaction will be created if the
inventory item is classified as Serialized Item.

Debit Credit Amount

Inventory Asset Inventory Variance Adjustment Value (The value will be

Account negative if the count has been
reduced)

The actual transactions can be viewed by clicking Inventory > Display Unposted Transactions
> By G/L Account to open the following summary list:

4%, Inventory Unposted Transaction Summary |:”E|rz|

G/L Account Dezcrption Departrent Drebit Credit

Hardware & Accessones B5:2.00

|nventary Wariance

Debit Total: Credit Total: Difference: |:|
[ Cloge ] [ Details... ] [ Post l [Ehange.ﬁ.ccaunt] [ Query... ] Frint ~ |

The following transaction will be created if the inventory item is classified as Non-Inventory
Serialized Items.

Debit Credit Amount

Inventory Variance Inventory Variance Adjustment Value

Since both the debit and credit transaction are posted to the same inventory variance account,
the general ledger will not be affected. These transactions will adjust the inventory history value.
Review the Inventory History for more details on inventory history.

The serialized item record will open if the View serialized item when wizard is finished option
is enabled on the first page of the wizard. Note that the Vendor setting within the Cost tab of the
item will be set to ($)ADJUST when and item is manually added.

Review the Viewing or Changing Serialized Iltems from the Inventory ltem section for more details
on the Detail tab of a serialized item.

Click on Count tab and notice that the count number increased since a new item has been added.
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Adding Parts and Other Costs to a Serialized
Item

EBMS allows the user to add parts, labor, or other costs to individual serialized items. For
example, a serialized item that is purchased from a vendor or is a trade-in may need an additional
part before the item is sold. The cost of the part(s) must be reduced from inventory and added to
the cost of the serialized item. The total cost of inventory (parts or other perpetual items), labor,
and other costs are recorded within the individual items to manage the serialized item.

Complete the following steps to add costs to an item:

1. Open an inventory item classified as Serialized Item.

5, Inventory\Products\Tools\Power Tools\Honda Air Compressor

_.}_‘..J_‘.‘_.them: iﬁD}JEDM _:]I Wwarshause: ELEII—\H Folder: Ej'E'UWE' Taols ;il S
lGeneral.| Purchasing | F'ricing- | Count ;_'-Eomponenls EE-Details (I Advanced;_'-"-.-\-’ebsite | 2000 |
Diezcription _Sh':"!'" an Eritry D ate: IEIEH 52000 Thu _I:IJ:
prscne | ™ Gross Weight: [35.00 |
| ‘ O Location: lf-"-"f !
UPC Cade: | |
] 2
b anufacturer Type: | |
IHu:unu:Ia iF'art Mo 51234&‘«-345 | [¥] Tanable
“Web: | |
Substitute [bem; | _\j Clazsification: |Serializedltems | [ Change...
Mote:
[ (0] ] [ Cancel ] [ Hew ] [ Delete Print =

2. Click on the Details tab and select a specific serialized item:
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&, Inventory\Products\Tools\Power Tools\Honda Air Compressor

.H..j _1.J Ibem; iﬁhﬁEDM _\ll Warehouse: i,ti‘n\ll L7 ! Folder: %ED'NET Tools Lil _LJ _.!_]
l-E eneral | Purchasing [ Pricing | Euunt-i-ﬁompnnenté.l Details | .&dvanced-:_;-Website | 2000 |
Search: 12311121 ! Wiew: !_.f’-‘«ll R
Serial Murnber Dezcription Purchaze Date Cost Wendor
: Honda &ir Compr | B ouaDls el
12311-321 Honda &ir Compressor iDEﬂ B/2000 Thu Bhe.00 [IuADIS -
12311-444 Handa Air Compressar {06/15/2000 T hu B5z.00 [AUADIS £
12311765 Handa Air Compressar 06A15/2000 Thu £52.00 (AUADIS
124121211 Handa Air Compressar {06/15/2000 T hu ERZ2.00 [FaDJUsT
512448111 Honda &ir Red Compressor EDEH 542000 Thu B52.00 [EUaDIs
5124-40345 [Honda Air Compressor {06/15./2000 T hu B52.00 {AUADIS
F124-AB547 Handa Air Grap Compressar DE/15/2000 Thu B52.00 {auADIS ¥
5124-4B37E Honda Air Compressorn {06/15/2000 T hu B52.00 QUaDIS =]
[ v = hee Jrmrmama T | eem e S =)
£ | *
[ Add [tem... ] | Froperties. . | [ Delete ]

I (] ] [ Cancel ][ Hew ] [ Delete l Print = l

3. Click on the Properties button to open the specific serialized item record and click on the
Costs tab as shown below:

i, Serialized Item - 5124-AB111

Serial Mo |5‘I24-.i\B‘|11 | Deserption: |Honda Air Fed Cornpressaor
Irweentany: EHDNCDM |[§hange|tem...]
;@] -Eg.il_'[ﬁgll(sl | Wisbsite | -Imagesi
Purchase
Wendor: ihm| Invoice: |71234§i
Cost; 5—3@52_0_07! Date: i-]E_.""ITS.-‘EDEthL_| Processed

Batch Date Mema Status fdd Costs...

il | *

Batch Costs

Pricing: |_ | Tatal Costs: |$552.DD
G|
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The Purchase detail is located on the upper portion of the Costs tab. The Purchase
Cost reflects the original cost of the serialized item. This Cost is derived from the
expense invoice if the item was purchased or the manufactured value if the item was
manufactured. The Vendor will display ($)ADJUST if the item was manually added or
($)MFG if the item was manufactured.

Additional costs are added to an item in batches. Complete the following steps to add a
batch of costs to a serialized item:

4. Click on the Add Costs button to create a new batch of costs.

i1, Manufacturing

Serial Mumber: |123-1414-12 Irventory: | HONCOM Mema:

Batch: a1 Date; |06/15/2000 Thu g Unproceszsed

Usger: |ADMIMISTRATOR Ornly post Track Count [rventan Yalues to GAL

[uartity Tranzferned [rwentarny Descrphon Coszts /L Costs
1.00 1.00 |MAGLIT4 Maglite 4-Cell B attery 18.00 18.00
1.00 1.00 |REFLET4 4" Reflective Letters 1.75
[ 1.50 1.50 |LABOR Labar a7ED
#*
<
Cost [Partg]: [19.75 Total Cost: |57.25
[ ] 4 l [ Cancel ] [ Procesz

The manufacturing Batch number is automatically incremented unless the user manually
enters a batch number. The Batch number can be set within Inventory > Options
>Manufacturing tab.

Enter the Date the batch of costs is added to the inventory item.

The User defaults to the login user. This value can be set to identify the individual
responsible for posting the costs to the item.

The Only post Track Count Inventory Values to G/L option is used to determine if NO
Count items are excluded from the inventory value in general ledger. In the example
used above the following costs are combined into a serialized item.

$652.00 — original serialized item cost (recorded in the inventory asset G/L
account

$ 18.00 — Battery classified as Track Count (recorded in the asset G/L account)

$ 1.75 — Reflective Letters classified as Track Count (recorded in the asset G/L
account)
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$ 37.50 — in labor that is not recorded as inventory (not included in the inventory
asset G/L)

$709.25 — total value of inventory serialized item after costs are added to item.

Since the total value of the item is greater than the total of the original item +
track count parts, the inventory asset value increases.

The Only post Track Count Inventory Values to G/L option should be enabled
if the added cost batch should not increase the value of inventory in general
ledger. For example, if labor or No Count inventory should not be added to the
serialized item causing the value in inventory to remain unchanged when the
batch is processed. Note that the total cost of the items including no count
inventory is added to the Total Cost to be used for management or pricing
purposes. Note that the cost of the serialized item within the sales invoice will
not include service and No Count items.

The Costs column of the added costs list reflects all the

The Only post Track Count Inventory Values to G/L option will have no affect
on the totals if all the added costs are Track Count or other perpetual inventory
items.

5. Enter miscellaneous information within the Memo field.

6. Enter cost details

a.

Enter the quantity of items added in both the Quantity and Transferred columns.
The only advantage of entering a Quantity amount and not enter a Transferred
amount is if you wish to allocate some inventory but the inventory has not been
added at the time of the entry. The Quantity and Transferred fields are processed
in a similar way as the Ordered and Shipped fields within the sales invoice. The
quantity affects the Net Ordered amount with in the inventory item’s count tab but it
is not subtracted from the total inventory On-Hand.

Enter the Inventory item and unit of Measure setting. The Description will
populated from the inventory record.

The Cost (Pricing) amount will be copied from the perpetual cost of the inventory
item and can not be changed if the inventory item is classified as Track Count.
The cost can be edited if the item is classified as No Count or Service.

The Cost (G/L) value will be zero if the Only post Track Count Inventory Values
to G/L option is enabled and the inventory item is not classified as Track Count or
other perpetual item.

Repeat the steps listed above for each inventory item that you wish to add to the
registered whole goods.

Click on the OK button to save the batch of costs without processing the batch. The batch
must be processed by clicking on the Process button to apply costs to serialized item. The
process procedure creates the following general ledger transactions:

Debit Credit Amount

Inventory Asset Account Inventory Variance Total Cost (G/L)
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(Serialized item) (Serialized item)

Inventory Variance If the Cost (G/L) value not zero Cost (Pricing) of
Account of each detail (Track Count items) then each line

item Inventory Asset Account

If the Cost(G/L) is zero (No Count
Items) then

Manufacturing Offset general
ledger found within the item’s
Advance tab.

Multiple cost batches can be applied to a serialized item.
Complete the following steps to unprocess or void a cost batch:
1. Select a cost batch from the Cost tab of the serialized item.
2. Click on the Edit Batch button to open cost batch.

3. Click on the Unprocess button to reverse the cost transactions.
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Pricing Serialized Items

EBMS enables the user a lot of flexibility in pricing serialized items. Items can be priced
using the following methods:

e Pricing based on the inventory item. This method requires all the individual items to be
priced the same based on the inventory ID code.

o Inventory items can be priced based on the last cost. The last cost is based on
the most recent cost of the serial number and does not include added costs.

o Item pricing can be calculated from the list price.
o Item pricing can be set manually.

Review the Inventory > Inventory Pricing section of the main manual for details on
standard pricing options.

e Pricing based on the individual serial numbers. The individual method allows the user to
set different prices between individual serial numbers. The price is set based on the
serial number selection.

Complete the following steps required to price based on individual serial numbers.

1. Open the serialized item by clicking on Inventory > Inventory Items.

2. Click on the Pricing tab as shown below:
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&%, Inventory\Products\Tools\Power Tools\Honda Air Compressor ['5_<|

ﬂﬂltem: |HUNEUM j Warehouse: Folder: ‘F‘uwerTuoIs ﬂ| ﬂ ﬂ

General Purchasingl Fricing |Euunt Components || Detailz | Advanced || Website | 2000

Cost: |$145.55 |Jpdate from Purchazes

Markup: |Equal to ﬂ|
Baze Price: |$145.55
Price Level Unit Faormula Frice Markup G/L Account
holezale (Mone) -100.0 (51000
p [Retai [Maone] | -100.0 51000

I (] ] [ Cancel H Mew ] [ Delete l Print *

3. Set the Formula setting to (None). The Price value should be blanked so that an
artificial price is not shown on the sales invoice before the serial numbers are assigned.
The system does not allow the user to have different pricing based on price levels. Only
a single price can be entered within a serialized item.

4. Click on the Details tab of the inventory item and set the View option as shown below:
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&, Inventory\Products\Tools\Power Tools\Honda Air Compressor @

_'_‘..J_i.Jltem: mDﬁEDM _s]l Warehouse: Ll vl Eolder: E_Ig'uwer Tools Lil _.'_J _”._]
l-EeneraI_'j Purchasing | F'ricing. | Count ;_'-Eompu:unentsl Detailz |.l’-‘~|:lvanced§_'-‘v\f‘ebsite || 2000 |
Search: |122-1111-312 ! Wiew: !_.f’-'wailable for zale |
Serial Murnber Dezcription Purchaze Date Cost
221111-312 !H-:uru:la Air Compress iI:IF".-"1'I.-"EI:II:II:I Tue . E25.00 =
12312312 Handa Air Compreszor iDE.r"I B/2000 Thu 145.55 % e
123141412 Handa Air Compressor {06/15/2000 T hu E52.00 [[$ADJUST £
123-432-13 Harda Air Compressar iDEﬂ 52000 Thu 14555 [$MFG
123-456712 Handa Air Compressor {06:/15/2000 T hu E52.00 [$)a0JUST ||
123-400ED Harda air Compressor (Manually added) EDEH BA2000 Thu B52.00 [$14DJUST
1231-12-1234 Haonda Air Comnpressor {06/26/2000 Mon G50.00 [[$1ADJUST
12311231121 Harda air Comprezsor [test) :DEBDIEDDD Fri E00.00 [$)ADJUST | ¥
12311121 Honda Air Compressor {0E/15/2000 T hu B52.00 QUaDIS [Srait
- v = hee LT T TR E— F T =
< i 2
[ Add [tem... ] [ Froperties. . ] [ Delete ]

[ (] ] [ Cancel H Hew ] [ Delete l Print = ‘

Setting the View option to Available for sale will only list the items that have not been
sold. These are the only items that have not been priced.

5. Click on a Serial Number to open a serialized item record as shown below:
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&4, Serialized Item - 122-1111-312

Serial Mo.: |122-1111-312 | Description: |Honda Air Compressar

Ireeentary: | HOMCOM |[Ehange Item...]

General | Costs || Tazks || Wwebzite || Images|

Warehouse: | GEMERAL

Current Owiner: | | | |

Sale:

Customer: I:I |Fvoice; I:I Irvoice...

b erno:

[ (] l [ Cancel [Depreciable Azzet. .

The Price field can be manually set since the inventory item’s price formula is set to

(None). You must return to the Pricing tab of the inventory item and change the formula
if the Price value can not be changed.

7. Open a sales invoice and add a serialized item on the invoice as shown below:
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" Sales Invoice Entry - American Retailers

File Edit Process ‘iew
TS
Customer 1D; il.:’-‘«MEHET | Irvnice: | 'IEE?E Ship To; !."—‘«MEFIET j! Date; iDEa"'I 5/2000 Thu EH
i T FPayment R
Bil To | Ship Tal o Entry |
’ — : | (DCash & Chage CCOD. date: i,DE;"PI 5/2000 Eﬂ
!Amencan Retailers | SR CEC‘:”‘
PO Bo 781 | 000000 - ¢ |
’ ’ [Usa Aol ;
|___,____| o '__| (5 %paidinG daps |
[Chads Ford | [pa | [15871 | =
. e |Net15 days _>J|
5 ales person _ RO.# ShipDate: — — — ——
| al | | |D6/15/2000 Thu g| Ship via v | PriceLevel |wholessle + |
Jobld: | \| warehouse: | GENER "I
Ordered Shipped Inventony Description Frice Amount | T. Gl
3 300 3.00 HI:II'-JI::IZIP-.-i “WHonda Air Compressar 35267 | 105800+ 51000
#*
£ | >
Tax Table: Tax Freight: Dizcount: Finance Cha: sl Totfal: AL T b sLant
PR ¢ SRR A Paid: $0.00 1.058.00
Exempt || Il |s5230 | | Balance: $1,056.00 it
Retail Sales - Hardware & Accessories Unprocessed

8. The unit Price column should be blank until the serialized items are assigned. If a price
appears at the time the inventory item is entered and before the serial numbers are
assigned, then go to the Pricing tab of the inventory item and clear the Price value as
described in step #3. The total pricing of the serialized item will be derived from the sum
of the serialized item prices. The unit Price within the sales order will reflect the average
of the items. Review the Selling a Serialized Item section for details on assigning serial
numbers of the sales invoice and other sales details.
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Selling a Serialized Item

Processing the sale of a serialized item within in a sales invoice is similar to any other inventory
item. Enter the items within a sales order as show below:

i Sales Invoice Entry - John Doe E”E“Zl 1

File Edit Process ‘fiew
R
c:ustomenn;i'ﬁﬁﬁjﬁﬁ ' Invoice: | 1337| Ship To: |DOEJOH 4] Date E'DE}'EEDE&'T'EU'_E'J]
; g FPayment P
Bil To | Ship To Entry |
$ 1 (®Cash  OChage (JCOD. date i_uE"'11 5”2DDD_511
el || Coshiccount SR
|99 Pine 5t || 01000000 - Cash on Hand v | CASH|
I Fee | Terms -
1USA por 1
: I | |(Mane) |
|willowdale ' [Py | !15533 | — ="
s e ! |Cash ﬂ'
Sales person: _ RD.# ShipDate: = — - —
BOMINISTRATOF 4 | | | DEA15/2000 Thu _|:|_J| Ship via: v | Prcelevel | Retsil v
dob Id: i_ ;:J] warehouse: | GENER _V-:
Ordered Shipped Inventary Dezcription Price Arnount Ta.. G/L Account
[ 2.00 HONCOM Honda Air Compressor 8700 178000 -« 51000010
*
< | ¥
Tax Table:  Taw Freight: Dizcount: Finatice Cha: i Tntfal: s DR s bl s
; ‘1 ; : Faid: $0.00 1.855.00
PA #0500 | I I Balance: $1.855.00 et
Retail Sales - Hardware & Accessories Unprocessed

If the Select serial number while the item is entered option is enabled, the serial number
selection dialog will open when the inventory item is entered into the Shipped column of the
sales order. Otherwise, the user will not be prompted to enter the serial numbers until the sales
invoice is processed. Go to Sales > Options > Invoices and S.0.s to view or change the
Select serial number while the item is entered option. The following serialized item dialog will
open for each serialized inventory item listed on the sales order or invoice.

i HONCOM

Select 2 gerial number(z] far ikerm HOMCOM, Honda Air Comprassor.

Available Murn... Description B Selected Mumbers Dezcription
12311-444 Honda Air Compressor 12311-321 Honda Air Eampress+

124121211 Honda Air Comprasszor
A24-4B111 Honda Air Bed Comp
R124-AB 345 Honda Air Comprasszor
12.311-7ES Honda Air Compressor —
L
< | »

* - Add...

[ OF. l [ Cancel
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The serialized item selection dialog consists of two lists: the left-hand list displays all the
available unsold items and the list on the right side displays all the selected items. Each
display consists of two columns: the serial numbers and the item descriptions. To select an
item, highlight the desired serial number and click on the Select button. The highlighted item
will move from the left to the right pane. To unselect or move the item back to the left list,
highlight the item and press the Unselect button.

The Select button will be disabled if the number entered in the quantity column of the sales
order has been selected. To select additional items some selected items will have to be
unselected.

The details of any serialized items can be viewed and changed by right clicking on an item
and selecting Properties from context menu as shown below:

i HONCOM x|

Select 2 zenal number|z] for iterm HOMCOM, Honda i Compressor.

Axvailable Humbers Des Selected Humbers Dezcrip
12311121 Honda ir Co 12317-444 Honda ir Eu:umprl
12311-321 Honda Air Co

- - <4 Unzelect
2311-765
il Expaort Lisk,..
124121211 l ShowfHide Columns — #
B124-AB111
Properties. ..
£ 4 >
k. ] [ Cancel

Details such as the product description or notes can be change from the Properties dialog.

Click on the OK button when the proper number of items has been selected. You can wait to
select items until the sales invoice is processed. A sales invoice cannot be processed until
all the serialized items have been selected.
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Viewing Item Details and History

38

A serialized item including it's history can be viewed anytime from the point of purchase or
manufacture until years after the item is sold.

The individual items can be viewed from the customer record by clicking on the Serialized
Items tab as show below:

il Cpstomers\RetaillJohn Doe

M| 4 Customer; |DDEJDH j Falder: |H'3t‘5"iI j| ALl
General | Terms | Advanced || Directions | Invoices | Proposalz | Sernialized ltems | Tasks | Jobs || Sp & *
[rve... Sernial Mumber Deszcription
123412111 Customized Portable Toaol Box wiTaoaols - Blue -
CTOOBOM 1234-33121 Customized Portable Tool Box w/Tool: - Fed
< >
Add [tem...
] l [ Cancel ] [ Hew ] [ Delete ] Brint = |

The item can also be viewed from the Details tab of the inventory item as shown below:



Selling and/or Associating an Item with a Customer

&, Inventory\ProductsiTools\Power Tools\Honda Air Compressor
_'_‘..J_f_J Item: IﬁU—TJEUM _s]l Warehouse: Al vl Eolder: EE'E:ET;:H; :1: _.'_J _”._]
| General | Purchaging | Pricing Euunt_!_'-Eompu:unentsl Detailz |.&dvanced§_'-‘-f\f‘ebsite || 2000 |

Search: |122-1111-312 . Wiew: I_.f’-'wailable for zale |
Serial Murnber Dezcription Purchaze Date Cost Wendor
1221111-312 [Handa &ir Compr iIZIF".-"1 1/2000 Tue | B25.00 E[ FA0IUsT Rl
12312312 Handa Air Compreszor EDE” 52000 Thu 145,55 [$MFG =
123141412 Handa Air Compressor {06/15/2000 T hu E52.00 [[$ADJUST £
123-432-13 Harda Air Compressar EDEH 52000 Thu 14555 [$MFG
123-456712 Handa Air Compressor {06:/15/2000 T hu E52.00 [$)a0JUST ||
123-400ED Harda air Compressor (Manually added) EDEH BA2000 Thu B52.00 [$14DJUST
1231-12-1234 Haonda Air Comnpressor {06/26/2000 Mon G50.00 [[$1ADJUST
12311231121 Harda air Comprezsor [test) EDEBDIEDDD Fri E00.00 [$)ADJUST | ¥
12311121 Honda Air Compressor {0E/15/2000 T hu B52.00 \QUADIS =]
- v w1 hem LT T TR E— F T =
£ | *
[ Add [tem... ] [ Froperties. . ] [ Delete ]

I (] ] [ Cancel H Hew ] [ Delete l Print = I

The item can also be found by clicking on the Serialized Items option within the Inventory
menu of the main EBMS menu as shown below:

Bl Serialized Items

%1 Al lkems Search For Senial Mumber:
() dyailable for S ale 231111312
Seral Mumber [tem Current Q... Dezcription Sale lnvoice Sale |

122-1111-32 HOMCOM  AMERET Honda Air Comprezsor 1337 06/1 =|
12312312 HOMCOR Honda Air Compressor Bl
123141412 HOMCOR Honda Air Compressor 2
123-432-13 HOMCOM  AMERET Honda Air Comprezsor 1337 0B
123-4567-12 HOMCOR Honda Air Compressor

123-600ED HOMCORM  AMERET Honda Air Compressor [Manually added 1337 064
1231121234 HOMCOR Honda Air Compressor

12311231121 HOMCOR Honda Air Compressor [test)

1231114 HOMCOR Honda Air Compressor -]
12311-321 HOMCOM Honda &ir Compressar E
17711444 HMRICTIR M= dir Camnrasons x|

< | >
Select ] [ Cancel ] [ Mew...
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Click on the desired serial number. Click on the Serial Number column and use the Search
field to locate a specific serial number within the Serialized Items window or the Serialized
item list within the customer tab.

a8, Serialized Item - 122-1111-312

Serial Mo.: |122-1111-312 | Description: |Honda Air Compressar

Irvwentony: | HOMCOM |

General |Eu:usts Tazksz || Website | Images

Warehouse: | GEMERAL

Current Owiner: |.-’-'-.MEF|ET j

American Retailers |

Sale:

Customer; | AMERET Irenice: 1337 Ireveoice. .
Frice: | $352.67 [ ake: [J6/15/2000 T b Unprocessed

b erno:

Thiz Compreszor was customized by Jack Daniel.  This unit was new before customizations were added.

(] l [ Cancel

The Memo can be used to record miscellaneous information. Click on the Costs tab to
review the purchase costs and other added costs. Review the Adding Parts and Other Costs
to a Serialized Item section for details on the Costs tab. The Tasks tab will appear if the
optional Tasks & Work order module is present. The Task tab would display on the work
orders related to the specific serial number. The Website and Images tab will only appear if
the EBMS e-Commerce module is present.
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Viewing or Adding Iltems to the Customer
Tab

The Serialized Items tab located within the customer record is useful to track the items that are
purchased by the customer.  This feature in combination with the optional Task & Work Order
module is useful to track the service history of serialized items for each customer. For example...

1. An auto service dealer would record each customer’s vehicle using the VIN number as
the serial number. The entire service history of the vehicle would be listed.

2.  An equipment manufacturer may record the serial number of each item sold. Any
warranty or service history would be attached to the serialized item.

3. A equipment sales company such as an HVAC, Plumber, Electrician, Electronics
dealer, etc could use this feature to record the larger serialized items for each
customer. This detail could be used for any future service reference.

In all of the examples listed above, the customer may own serialized equipment that was not
purchased by the service company. Complete the following steps to add serialized items to a
customer’s Serialized Items tab without selling the produce to the customer:

1. Open a customer record and click on the Serialized Items tab as shown below:
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i CustomersiRetaildKeith Elmer @

ﬂ ﬂ Cusztomer; EU'-'1F33.E| j Falder: |Hetail ﬂ| M
Gereral | Terms | Advanced | Directions | Invoices | Propozals | Senalized ltems | Tasks | Jobe | Sp % *
[nve... Senal Humber Dezcription
HOMCORM A124-4B547 Haonda Air Gray Compressor 2.00
STICHA 2143141 Stikl Chainzaw Q.00
STICHA K] PR Stibl Chainzaw - Blue Q.00
L5 r
Add [tem...
k. l [ Cancel ] [ New ] [ Delete ] Frint = |

2. Click on the Add Item... button to open the New Serialized Item dialog as shown
below:
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B New Serialized Item

Fleaze enter the following information far the new senalized item.

Serial Humber: | 1234-1231-1111

Ireventany [tem: HIE j
Wharehouze: | GEMERAL w

Cescription: | Existing GE Compressor

Select the following option for an item that pou did nat
zell, but waz brought in by the customer for service.

Wiew zenialized item whetn wizard iz finizhed

X

MNest » ][ Cancel

3. Enter a unique Serial Number for the piece of equipment.
number if the serial number of the service item is unknown.

You can enter a generic

An Inventory Item ID must be entered for the existing serialized item even if the item

was not sold to the customer. The user may wish to create a generic Inventory Item

to attach to the items that were purchased elsewhere.

5. Enter a Description of the item being serviced.

The Service Only switch is enabled and the option can not be changed since the serialized

item was not purchased and can not be sold.

6. Enable the View serialized item when wizard is finished option so the use can enter
more details within the Memo of the item. Click the Next button for the following

wizard page:
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B New Serialized Item

X

Fleaze enter the cuztomer to whom thiz item belongs,
and the date that it was purchazed.
Custarner: ELM KEI j
Furchaze Date: | E|
< Back ] [ Einizh ] [ Cancel

The Customer ID will be populated. The Purchase Date entry is optional.

7. Click the Finished button to complete the addition of the service only serialized item.



Selling and/or Associating an Item with a Customer

Changing the Ownership of an Item

The ownership of an item can be changed after an item is sold or added to a customer’s
Serialized Item tab. This may happen if the user is tracking the service history or warranty
details for an item that was resold to another customer. Open a serialized item as shown below:

44, Serialized Item - 33312-2222

Serial Mo.: |3331 22222 | Description: | Stihl Chainsav - Blue

Irvwentony: | STICHA |

General |Eu:usts Tazksz || Website | Images

Warehouse: | GEMERAL

Current Owiner: ELr--1 K.El

K.eith Elrmer |

Sale:
Customer; | ELMEEI Irenice: 1332 Ireveoice. .
Price: | $495.00 Date:|IE£1 £/2000 Thu | Processed

b erno:

[ OF. l [ Cancel

Replace the Current Owner’s customer ID with the new owner’s ID. This will cause the
serialized item to be moved from the original owners serialized item tab to the new owner’s

customer tab.

A service company may wish to enter the owner’s information into the Current Owner’s field
even if the job or original equipment was billed to the contractor or other customer.

Returning a serialized Item
A serialized item that was sold can be traded in or returned by completing the following steps:

1. Open a new or existing sales order to record the product trade-in or return as show
below:
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IR
Customer [0 I—EL_P\:'l_I‘(_ET Irnice: | 13§§i Ship To: |_EH"|_K_EI _;] [Drate: IUEE'I_STE_DﬁD_T_hu EIJ
a— Papment T et
Bl Ta Ship T|3| Entry
L @Cash  OChage OCOD.  dae 5152000 E
iKeith Elmer | e =
, Bt == HONCOM X
125 North Potts Fid | oo
| | |L|5.t’-‘« | Temd Enter 1 senal numbers for iterm HOMNCOM, Honda Air Compressor.
o [INo
| Pattst [P4 | 19640 e
fasiis o | q r | |Cas Court Serial Mumber Walue
Sales person: P.O. # Ship Date: — * 1 [5124-AB547 14555 Honda
| a] | | |06A15/2000 Thu = ' = ' -
Jobld: | | Warehouse: | GENER v
Ordered Shipped Inwentony
bk -1.00 | -1.00 HOWCOK Honda &ir
#*
£ S | |
Tax Table:. Tawx: Freight: Dizcount: Finance Ok ] [ Cancel
IPA | | | | | | | | | balance: LA
Retail Sales - Hardware & Accessories Unprocessed

2. Enter an Ordered and Shipped quantity of negative one if a single item is being
returned. Enter the serialized Inventory item that is being returned.

3. Right click on the serialized item line and select Serialized Items.. option from the
context menu.

4. Enter the Serial Number of the item being returned and the following prompt will
appear:

Eagle Business Management b_q

5 X]

Y'ou have selected an exizting zenal number that has been zold to the customer, ELMEEL

Are pou sure that you are returning an item’?

Lyes J[ Mo

5. Click on the Yes button to confirm the return. Click the OK button on the serialized
item dialog after each serial number is entered.

The serialized item will be removed from the original customer’s Serialized Items tab and
made available to resell when the sales invoice is processed. Review the Selling a Serialized
Item section for details on reselling the item or the Adding Parts and Other Costs to a
Serialized Item section to add parts to a trade-in unit.
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